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REASONS FOR NOMINATION
National Tele-Health Contact Center “Shastho Batayon 16263”

* National Tele-Health Contact Center “Shastho Batayon 16263” is saving thousands of lives everyday. Since its
inception, it has provided more than 18 Million of people from throughout the Bangladesh. Only in this Covid
Pandemic Situation, Shastho Batayon provides more than 10 million of people where 90% services were for Covid
19 Health Issues. Shastho Batayon is a Symbol of Trust for the citizen of Bangladesh. This is the First & Largest Gov.
initiative for doctor based tele health contact center in Bangladesh. Shastho Batayon is the ONE STOP & LARGEST
DIGITAL HEALTH SERVICE FOR THE CITIZEN OF BANGLADESH.

e Shastho Batayon has been recognized as the Champion Citizen Health Services in Bangladesh, announced by PMO
report 2019 and Prothom Alo best practice In 2020. Shastho Batayon also got the Digital Bangladesh Award 2020.

* IT has created an exciting opportunity for providing the responsive, zero cost & high quality health services for
citizen with diversified solutions and additional resources. It is an integrated, innovative health service model
accessible 24/7/365 from anywhere by land line & mobile phone by dialing the short code 16263. Shastho Batayon
provides more than 10 innovative health services and even this service is also integrated with other nationally
important citizen services. MBBS & Postgraduate Medical Doctors provides medical services, counselling &
treatment, also we have Health Information Officers for other services. Consistent team work, dedicated leadership &
utilization of networks are serving as unified approach for increasing Social Impact with reputed services.

e Itis contributing for achieving the National Goals and SDGs

Synesis IT /2K
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SYNESIS IT - OVERVIEW

Synesis IT Ltd. is an ICT Organization who has been
certified on CMMI LEVEL 3, ISO 27001 & ISO 9001. With
over 550 employees providing solutions to the local
economy of Bangladesh particularly in Health, Education,
Agriculture, Telecom, Finance, Local Governance and Energy
& Power.

With over 15 years of experience working in the private
and public sector, we are recognized as one of the best ICT
organizations in Bangladesh. We believe in building
meaningful partnerships through innovative change and
foster mutually beneficial relationships with our partners.

We are not just an organization but a change maker who
have repeatedly carried out projects those made a
difference in the lives of millions.
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15+ Years of

Proven Experiences

Self Owned

Cloud Based DC-DR
Geo Distributed

2
150+

Large Scale
e-Governance Projects

550+

Dedicated & Qualified
Members

7 &

24/7
Dedicated Service
Operation Center
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55+ Million
People Served
through e-Health

LAl

Loy
20,000+ Sqft.
Office Floor
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25+

End to End
Managed Services

25+

Nationally Important Contac
Centers



AWARDS & RECOGNITIONS (NOT LIMITED TO) Synesis IT )25

R s e s i el WITSA Global ICT Award
Synesis IT Limited got Digital . .
received by Synesis IT

The ITU Telecom World Awards 2019 WITSA Global Excellence ICT
#CBVMP #BTRC Award 2020 / ICT Olympic Award

%ans
2021
p | WINNER |

Central Biometric
Verification Monitoring
Platform Bangladesh
Telecommunication
Regulatory Commission

THE DAILY STAR ICT Award 2018 National ICT Award BASIS National ICT AWARD 2020 WISIS Prizes 2021
#Best ICT Org. in GoB. & Public Sector 2017 #Mind Tale #CBVMP #E-TIN #Champion #CBVMP



National Tele-Health Contact Center

Shastho Batayon 16263
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SHASTHO BATAYON 16263 - OVERVIEW

ONE STOP DIGITAL HOSPITAL FOR CITIZEN

National Tele-Health Contact Center “Shastho Batayon
16263” has been launched in September 2015 and
Honorable Health Minister inaugurated this services.

Shastho Batayon has been recognized as the Champion Citizen
Health Services in Bangladesh, announced by PMO report 2019
and Prothom Alo best practice In 2020

This is the First & Largest Gov. initiative for doctor based
tele health contact center in Bangladesh

DIGITAL BANGLADESH

It is an integrated, innovative health service model
accessible 24/7/365 from anywhere by land line & mobile
phone

Providing general health services to citizens for building the
network of eHealth services with GOB donors, NGOs,
academic institutions & industry — both local & global
partnership

MBBS & Postgraduate Medical Doctors provides medical
services, counselling & treatment, also we have Health
Information Officers for other services

Synesis IT 12X
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DIGITAL BANGLADESH AWARD 2020
SHASTHO BATAYON 16263

Shohorab Ahmed Chowdhury, Managing Director, Synesis IT, received the award from State Minister for ICT division
Zunaid Ahmed Palak at the Bangladesh Computer Council (BCC) Auditorium on Sunday.

Synesis IT Limited got Digital
Bangladesh 2020 award

Synesis IT Limited Got

Digital Bangladesh Award 2020
For the Project -

Shastho Batayon 16263

The Most Prestigious Award from
Bangladesh Government (ICT)

Synesis IT 12X
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KEY SERVICES OF SHASTHO BATAYON 16263
22//\ Doctors’ Advice &
: 7’ Treatment

Ambulance Info & Booki
Facility °o—o

DIGITAL BANGLADESH

Health Service
2 &l

Related Information

Health Service Related
Complaint Management
System

Emergency Accident
Information

COVID 19 Related Advice
& Treatment

\w 7‘:&/,’ Family Planning 8;;3?:2:

Social & Behavioral
Change Awareness
Through Social Medias

%

“Sexual Health Info & m 7
Treatment L

8

| Reproductive Health Info,ﬁr.vg
Treatment i
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KEY FEATURES SHASTHO BATAYON 16263

e-Prescription

* Doctors Name & BMDC Registration "‘ * Health Advice

* Prescription ID * Awareness about health issues

* Prescribed Drugs, Dosage formulation and * Emergency Announcement
Schedule * Important Health promotion

— Ny
—
i, .
—
—
o) -+ Collecting information * Information dissemination & expansion

* Reaction and Opinion * Notification
* Data Analysis * Reminder
* Improvement of the service * Maternal and Child Health and N.C.D

* Complaint Management Service

Synesis IT 12X
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INTEGRATED WITH OTHER
NATIONALLY IMPORTANT CITIZEN SERVICES

NATIONAL
EMERGENCY
SERUICE

o
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MIND TALE
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BSMMU Specialized
Health-Line
A
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OPERATIONS OF SHASTHO BATAYON

8 Hours Shift — 3 Shifts Per Day (24/7)

Integrated CRM provided data and records

All mobile operators and 333, 999 transferring calls to
doctors & 16263 and campaign in progress by
Government, social media and others

(o —o

—@
E—o
(O—o

DIGITAL BANGLADESH

Doctors, Health Information Officers (HIOs) and Psychosocial
Counsellors are working every shift; numbers depends on daily
incoming call volume

Live reporting system through DGHS web MIS and incorporated
new IVR for Corona for prevention information

Synesis IT 12X
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OPERATIONAL PROCESS FLOW

N
D]

MIND TALE

Mind Tale
Hotline

Mental Health &

Calls from Citizen

DIGITAL BANGLADESH

) Physical Doctor Virtual Doctor Pool

poct %ML”}?IQ Q=
ke

——— @ ST TG FRRY |

Doctors from All over Bangladesh

Calls come to Shastho Batayon 16263 from All over Bangladesh, National emergency helpline, National information,

Socio- Psychological
Support
A Specialized Call
center for Socio
Psychological
Support

Specialized

BSMMU Specialized Helpline:
09611677777

Ipline. National helpline for violence against women and children & Other private and public call center.

CRM

Customer Relationship
Management

Citizen
Receives the
Service

E-Prescription

via SMS

Support

=
%

Dashboard
Monitoring

CORONA VIRUS |
HIGH RISK CALLS|

DGHS CONTROL
ROOM

|
|
A

A Specialized Call Center

.‘& Cardiologist
-

Medicine Specialist
Pediatrician

and many more...

[ = - - -

LIVE
DASHBOARD
MIS, DGHS
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INTEGRATED CRM & E-PRESCRIPTION

DIGITAL BANGLADESH

CRM of Shastho Batayon is a set of many integrated tools, that consists

= Patients Information & History

= Previous Medication

= All the Medicine List available in Bangladesh

= |t can generate automated e-prescription and can send to the mobile phones of
the patients

16263

Date: 11-04-2018
Patient: Mr. Tuhin

Note: e-Prescription System of Shastho Batayon is the Only e-Prescription System of
Bangladesh and it has been approved by the Government.

Rz : ABCD

1. Tab. Exium (40mg), 1+0+1, 10days
2.Tab.Omidon (0.5mg), 1+0+0, 5days
3.Tab. Algin (50mg), 1+1+1, 3days

Dr. Kamal (25****41)

Synesis IT 12K
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CRM FORMS

DIGITAL BANGLADESH

Synesis IT )34

Bl Walcome : Rumpa (8099) &
Search: =

Fatient Phone  Call Provisional service Chief Referred Prescribed
No. Name Number Date Doctor D Diag. Given ‘Complain To Medication Note
B JES— soror | Sabna | om | fhathes [P P, Nokelonal | 1 .
2 dhds | cusian s F— Weleome : Aangan (2005,
e Hapa 240,250 ma) Show[5 v |entries o R
: fr— 0Pos DuSumiya e f)athers hchice Oy 1 Chers NoRelorsl gty Patient Phone Call Call
oa surstion 0
60 ID Name Number Date Type Gender Division Service Given Campaign Type Satisfied Note
2 rr— om0 | e BT vt Schvce Oty | 1) Fer et | Eply
B durstion: adays No data available in table
P

EnCmg 103 of TRairies Showing 0 to 0 of 0 entries Previous Next

Previous 1 | Next

Enter Call Detail Records

Enter Call Detail Records

w04 INYD ,S40300(

Msisdn®

CallerIniqueNumber*

| nm

|

= ] [res

Gender*

Oceupation

Service Far

Patient's Age({Year)¥
Address®

Call Region*

Marital Status™®

Call Type*

Presenting complaints*
Pravisional Diagnosis*
Service Glven™
Referred To*

Spedialist Type
Campaign Type*

Emall

Is Satisfied*

Nate

© Female O Male O 3rd Gender
[[saectoecupaton

| ‘setect your option

[ vear wonth
| ivision . District
© Urban Area O Rural Area

| selectyour option

© Wedical © Non Medical © Transferred Call

| ‘setect Provisional Diagnesis

Day

Upasiia

- Duration(day)*

© Advice Only (: Medicine and Advice ©) Family planning © Adolescent Problems

O G.Practitioner O Hospital © Specilist. ® No Referral

patient’s Gate Of Birth

paticnt's Village

© Repeat O SMS O TV O NewsPaper O OBD O Friend & Family © Socisl Media © Radio

| Enter vour Email

© Yes © No O Mot Defined

Q

w.io4 NYD ,SOIH

MSISDN*

Call Type*®

Name*®

patient's Age(Year)*
Gender®

Address

Call Region®

Service Type*
Campaign Type®

Is Satisfied ™

Note

N/A
© Medical O Non Medical O Transferred Call

Enter Patient Name

Year Month Day
O Female O Male O 3rd Gender
Select District v v patient's Village

Select Division M Select Upazila

© Urban Area © Rural Area O Not Defined

patient's Date Of Birth

7~
RS

© Hospital Service © Blood Bank © Consultant\Specialist © Ambulance Service © Emergency Accident Info © Complains And Suggestion

© Repeat O SMS O TV O NewsPaper O OBD O Friend & Family O Social Media © Radio

O Yes O No O Not Defined
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URAL EMS- CRM FORMS

Online-Based Ambulance Booking Service

DIGITAL BANGLADESH

NewBooking = Scheduled = Accepted = Waiting ~TripSterted = Completed = Expired = Cancelled Al Managed Offine

vy @ WARD 98 | .
Estimated: 6 km. / 17 Mins. ® ® 3 TECaoN MIRBAG t1A fi ) sb_sakib ~ Q

e R e 8

y L Notification Mark all as

NAYATOLA  WARDINO 23
Kawran Bazar Road, Dhaka, Bangladesh ® &

Drop off
Dhaka Medical College Hospital, Secretariat Road, Dhaka, | | ®

7]
KALABAGAN,

i il e o e S G Booking Update (Id: 1852)
Vehicle Type * select - @ Dhaka ity College i 4 SHARIDBAG, | BAS .
Patient and/or Attendant’s Information: @ o swamson S Status: The Booker cancelled the trip

N . ves0 - P X 18 days 21 hrs 59 mins ago

© Male O remale 2 Dhaks New Market @
Emergency Type: Accident v

INESHWAR

[ ved | Ny eHar )

A EMS BT ~=fL |

G Booking Update (Id: 1831)
E Status: The request is delivered offline successfully

39 days 14 hrs 11 mins ago

9 Booking Update (Id: 1832)

Status: The request cannot be delivered as [Patient does

1 Dispatch Center
£ setings Booking Details not agree with the price]
39 days 15 hrs 5 mins ago

aa XyzZ_abc s G Booking Update (1d: 1830)
e 56201991301 P
Pickp Mobarmadgus Dhaka, Bagiadesh 0 Status: The request is delivered offline successfully
ke Sp B 0 41 days 20 hrs 45 mins ago
PassengerPhone | 4830171102676

P——— G Booking Update (Id: 1829)
B ~ P SOwRDp ke Status: The request cannot be delivered as [Cancelled as
000000000 @ s B —

Comment the patient's condition not good to change hospital.]
Request 42 days 0 hrs 42 mins ago
Estimate fare: b

C

Log In

NewBooking  Schedued  Accested  Viattng  TrpStaried Completed  Emitd  Cancelld  All | Managed Offie

Snowng 1106 of 6 enies
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Bl [~ (& o] [
= English » N SN i e e

e |
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.
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he price]
= [ | emaed |y PR Nowke | 752287 | e et
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LIVE DASHBOARDS, ANALYTICAL REPORTS & MONITORING
SYSTEMS

DIGITAL BANGLADESH

National Health Call Center - Shastho Batayan (16263)

& Excel

1) Socio Demographic Analysis o

m Socio-Demographic

2) Diseases Profile Analysis

9\ Disease Classification

- Sylhet: 2.64%
|/ Mymensingh: 3.85% [l syihet 14

L [ ) Cross Tabulation
/~ Rajshahi: 7.91% Mymensingh
[ rajshahi 39
_~— Rangpur: 8.32%
Rangpur
I khuina 54

mi Abandoned Call Analysis Dhaka: 36.31% —_
4) Abandoned Call Analysis ’q e
[ Barisal 82
5) Doctors and HIOs Monitoring Platform ‘ (E—

2010- 2018 @ synesisit.com.bd

i)

National Health Call Center - Shastho Batayan (16263) :ﬁ

National Health Call Center - Shastho Batayan (16263)

e
CROSS TABULATION 1 “
Dashboard
= 11/22/2018-11/22/2018 Select Diseases % v | | select Gender v
- Dashboard Q Search | € Table View
N =
P socio-Demographic SstsctDiisen v | [ cstect i [ P v
N 4 N :
G~ o Age From [ AgeTin =] ’ Socio-Demographic 10 X m
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) Cross Tabuls m- Call Distribution By Top Diseases (From: 21-Nov-2018, To: 21-Nov-2018 ) &)
S Jiizazllabuiation 0‘ Disease Classification -/
Displaying 0 to 25 of 500 items . - 2 3 4 P
] Avencense call aniysis _— —
Calling Date & Time Gender | Divison Name District Name Upazila Name: Fatient Age Provisional Diagnosis System Discipline Disease Name (Other) ) Cross Tabulation I I
09:01:35 PM 21112018 female Dhaka Dhaks Mirpur 23 Year O Month 0 Day Upper sbdominal psin oI Medicine
090101 PM 21112018 male Dheka Dhaka Mirpur 0Y=sr 2 Month 23 Day i/i'li Abandoned Call Analysis o 25
7
09:00:19 PM 21-11-2018 male Khulna Jhenaidsh 22 Year O Month 0 Day Constipation [chg Medicine e 20
G —
15
08:57:28 PM 21112008 male. Sylhat Syhet Sylhet Sadar 18 Year 0 Month 0 Day T A WA e ‘
2 10 ‘
]
SV T . o B B YA s 3 | | T e e I .
3 2 5 ) H 5 g g H £
08:51:33 PM 21-11-2018 male Barisal Barisal Babuganj 5 Year 8 Month 0 Day Viral fever NA N/A 2 g H H - H k=1 = 2 2
E g = g E w o E % =
o H = c - o 2 c
0850:51 P 21172078 femsle | Dhska Ohaka 20 Vear 0 Menth 0 Day Allergy A A z E £ z 8 g = g £
5 < s kS 5
084920 PM21-11-2018 male Khulna Bagerhat Kachua 30 Year 0 Month 0 Day Backpain NrA NA o E] o E
- . ot in Ve 7 e P f— 207622078 & eynesit combe
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NATIONAL LEVEL
SIGNIFICANT IMAPCTS
& RESULTS

Synesis IT 12X

innovate.integrate . differentiate ™



IMPACT: TOTAL SERVICE PROVIDED

SHASTHO BATAYON 16263

Average Call/ Day Total Service COVID 19 Related Service
8th March 2020 to 8th March 2020 to 8th March 2020 to
31st July 2021 31st July 2021 315t July 2021
25,000+ 1,28,74,110 9,546,658
Rangpur
< TOTAL SERVICE e

September 2015 to 315t July 2021

1,79,29,637

DOCTORS’
ADVICE &
TREATMENT

Synesis IT 12X
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DISTRIBUTION OF TOP 10 DISEASES/CONDITIONS
i ‘”~
18%

ona Virus High Risk
Viral Fever
Common Cold
Diarrhoea

reralized Weakness
Peptic Ulcer
Vomiting

Family Planning

Allergic Reaction

EX

Time Period : 1st January 2021 to 31st July 2021

Synesis IT 12X

innovate.integrate. differentiate ™



PROPORTION OF CALLS BASED ON REFERRED

3% 1%

B G.Practitioner W Hospital B Treatment from SB Specialist

Time Period : 1% January, 2021 to 31°t July, 2021 Synesis IT 13K
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PROPORTION OF CALLS / SERVICE BY AGE & GENDER

35%
30%

25%

20%
. 28%
72%
10%
5% _
B Male
0%

Number of Calls

B Female
11-20 21-30 31-40 41-50 51-60
Age Group
H Male B Female

Time Period : 15t January, 2021 to 315t July, 2021 Synesis IT 12
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PROPORTION OF CALLS BASED ON MARITAL STATUS

1%\ 2%

55%
43%

B Married B Un-Married Separated ™ Widowed

Time Period : 1% January, 2021 to 315t July, 2021

Syne5|s IT :
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PROPORTION OF CALLS - GEOGRAPHICL DISTRIBUTIONS

Time Period : 1%t January, 2021 to 315t July, 2021

Rangpur
2,

M
mensinghl Sylhet

Dhaka

¢,
’%’

?'

;
Earls 4’ \

Mymensingh

Rangpur

Rajshabhi

Dhaka

Barishal

.
Chittagong Synesis IT /3K
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PROPORTION OF CALLS BASED ON CAMPAIGNS

6% 39
21% °3% o

20%

m Friends & Family = News Paper m OBD Radio mRepeat mSMS mSocial Media mTV

8th March 2020 - 315t July, 2021
Synesis IT /2K
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COVID 19 HEALTH SERVICE & IMPACTS

ONLY IN THIS COVID 19 PANDEMIC SITUATION

CORONAVIRUS

BANGLADESH
CovID-19

8th March 2020 to 31¢t July 2021

9,546,658

Average Call / Day

8th March 2020 to 31°t July 2021

25,000+

Total Service In Pandemic
8th March 2020 to 31¢t July 2021

1,28,74,110

Syne5|s IT :

e.integrate. differ



COVID 19 HEALTH SERVICE & IMPACTS

MEDIA TALK

daily sun

Shastho Batayon
reaches 10mn
people

STAFF CORRESPONDENT

‘Shastho Batayon,” an initiative of the Ministry of
Health and Family Welfare, has provided various
health services to more than 10 million people from
March 1 to October 20,

Of the total number of service seekers, more than
86 million people called for coronavirus issue from the
telehealth centre run by Synesis IT, said a press re-
lease,

One out of every 16 people in the country has
avalled of this telehealth service,

A total of 15.2 million people have received the
service since 2015.

In this regard. Chief Executive Officer of Synesis
Health and Public Health Specialist, Dr Nizam Uddin

Ahmed, said, “Multidimensional ser'
provided through the ‘Shastho Ba n" call centre
during the corona period, anx the service has playved a
vital role in the welfare of the people.”

About 200 doctors are providing this service every
day anxd Shastho Batayon-16263 can provide services to
about 0.3 million people every day

In addition to medical treatment and counseling
services, emergency ambulance services, health infor-
mation services, complaints about public and private
medical services, accidental medical services, etc. are
provided through Shastho Batayon

Besides, there s an arrangement to transfer the
phone calls to the specialist call center of Bangaband-
hu Medical Hospital for specialist servioes.

Shastho Batayon is the largest telehealth center in
Bangladesh, which Is being run under the auspices of
MIS, DGHS, Ministry of Health and Family Welfare
has been providing telemedicine services to the people
since 2015,

Other health services are also available, including
24-hour doctor’s advice, by calling “16263" using a
fandline or mobile phone at Shastho Batayon.,

Doctors are treating patients through mobile
phones here. They then send eprescriptions through
Automatic SMS from the CRM of Shastho Batayon,
and patients are receiving advice and taking medica-
tion accordingly. At present, the capacity and services
of Shastho Batayon have been significantly increased

ces are belng

- Néws Ieday
Shastho Batayon provides

'services to one crore

people during Covid-19

News Report

‘Shastho Batayon' has provided
services to more than one crore
peopleduringthecoronaperiod.

From March 1 to October 20,

.about 1,01,75,080 people

received various services from
the telehealth centre run by
Synesis ITatthe initiative of the
Ministry of Health and Family
Welfare.

Of which 86,48,818 people
called for coronavirus issue.
One out of every 16 people of
the country has availed of this
telehealth service.

A total of one crore 52 lakh
peoplehavereceivedtheservice
since 2015.

Shastho Batayonisthelargest
telehealth centre in Bangladesh
which is being run under the
auspices of MIS, DGHS,
Ministry of Health and Family
Welfare, and under the overall
supervision of the country's first
tierof ICT and digital healthcare
providers Synesis IT. y

In this -regard, Chief
Executive Officer of Synesis
Health and Public Health

Specialist, Dr. Nizam Uddin__
‘Ahmed;, “said,

"Multidimensional services are
being provided through the
'Shastho Batayon' call centre
during the coronaperiodand the
service has played a huge role
in the welfare of the people. 200
doctors are providing this
service every day and Shastho
Batayon-16263 can provide
services to about 3 lakh people
cveryday. Inadditiontomedical

treatment and . counseling’

services,emergencyambulance
services, health information
services, complaints about
public and private medical

" services, accidental medical

services, ctc. are provided
through Shastho Batayon”,
Besides, there is an
arrangement to transfer the
phone calls to the specialist call
centreofBangabandhuMedical
Hospital for specialist services.
As well as providing mental
health services by psychiatrists,
providing services through
maternal and child specialists,
etc., significant services are

_ provided from Shastho Batayon

and Synesis Health, he added.
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SHASTHO BATAYON 16263 IS CONTRIBUTING TO NEXT SECTOR PLAN AND THE SDGs

DIGITAL BANGLADESH
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Synesis IT wwn. s [(Publicity for health
hotline urgent

Speakers tell discussion

STAIF CORRESPONDENT

The government's emergency healthcare number, 16263, known as
Shastho Batayon, can play role providing services to rural
b

1t including doctor's advice
he numb: which will help

and presc
them solv
On accessibility

hancially insolvent, they also urged
the government and related departments to reduce the call charge, now Tk
0.60 per minute.
The roundtable was organised by Bangla daily Prothom Alo in associa
tion with the Directorate General of Health Services (DGHS) and Synesis [T
Kaid.

al of DGHS, said the number
s it would provide people treat

1 Azad, director g
al healthcare line
nes as well as information of hospitals, specialised doctors

2 used by people frequently...more than 13 lakh
ar since its beginn

a 16,000 calls are made per
iR A 2 i « scutive officer of Synesis o
0% YR o s, y - ut flicer of Synesis Il

tinister for ICT Division Junaid Ahmed Palak said the initiative
was appreciable but it needed more publicity so that each and every person
in the country could use the number to avail the services,

Social media like Facebook can play the lead role in this regard as it
would not cost too much, he added

Sp. the «

Minister
ngs will be

lar and more active, he said
Jahid Malek, sate mir
Wahid Hossain, director
n Mostafizur Ral
Admi
Medical College Hospital; Dr Shamsul
icddr,b; and SK Roy, chairperson of Breastfeec

chief of child health at
1 Foundation; also spoke




WHAT MEDIA TALKS

ABOUT SHASTHO BATAYON 16263

Women's Own Desk

Sexual health, reproductive
health, and family planning
services are going to add to
the National Health Service
Call Center "Shastho Batayon
16263". As part of this, a
three-day training has been
organized in association with
the Department of Health,
the Department of Family
Planning, the lmemauonal
organization
Bangladesh and Synesis lT
The country’s leading ICT

Chief Executive Officer of
Synesis Health and public
health expert, inaugurated
the event and highlighted the
important issues of Shastho
Batayon. He said, "Shastho
Batayon has been relentlessly
providing services to the peo-
ple of the country since 2015
under the initiative of the
DGHS under the
Government of Bangladesh.
This service has been greatly
improved since 2017, and we
are working to improve the
services in the future. We are

dailyobserver
‘Shastho Batayon’ includes
reproductive health and
sexual health services

country and the people very
efficiently since 2015. With
the management of Synesis
IT, it is no longer confined
only as a call center, Shastho
Batayon is now functioning
as a digital hospital. There
has been a lot of progress in
Shastho Batayon service dur-
ing the Corona period.
Today's training will build a
bridge between the DGFP
and the DGHS, and this train-
ing proyam m]l lunher
e

Mr. Shohomb Ahmed

A

Recently the training pro-
gram was inaugurated.
Director-General of the
DGFP Shahan Ara Banu was
present as the Chief Guest at
the inaugural function, and
Dr.  Mohammad  Sharif,
Director, Maternal and Child
Services, Line Director (MC-
RAH), and Dr. Habibur
Rahman, Director, MIS. And
Line Director e-Health MIS,
DGHS were present as special
guests. Dr. Syed Rubayet,
Country Director, IPAS
Bangladesh, Shohorab
Ahmed Chowdhury,
Managing Director, Synesis
IT, and Dr. Nizam Uddin
Ahmed, Chief Executive
Officer and Public Health
Specialist, Synesis Health,
also present at the event.

Through this project,
Synesis IT's Syneses Health
Division started working with
DGFP and IPAS Bangladesh.
Through this training, 90
doctors will receive training
in 3 days from 9 am to 12:30
pm. Dr. Mohammad Abul
Khair, Senior Advisor, Health
Services, IPAS Bangladesh,
and Dr. Sayeda Khadija Akter,
Advisor, IPAS Bangladesh will
provide this training.

Dr. Nizam Uddin Ahmed,

and largest digital health delighted to be d  Chowdh
provider Synesis IThasmade  with DGFP. This training pro-  Director of Synesis IT deliv-
Shastho Batayon doctors ~gram will inspire future fami-  ered the closing speech. He
more proficient in sexual ly to provide more  said, "The government of
health, rep ive health, age iate health care.” has been work-
and family planning services. Shahan  Ara  Banu, ing side by side with Synesis

Director-General of DGFP,
said, "Many people in remote
areas do not know about
family planning, I believe that
raising awareness and advis-
ing the people of the country
on reproductive health and
family planning through
Shastho Batayon will play an
lmpnnanx role in healthcare
sen-nce
Dr. Syed Rubayet, Country
Director, IPAS Bangladesh,
said, "IPAS Bangladesh has
becn working on  sexual
health and reproductive
health services for many
years, and we hope that this
initiative will take our efforts
further.”

Dr. Mohammad Sharif,
Director, Maternal and Child
Services, Line Director (MC-
RAH), said, "People in remote
areas of the country are igno-
rant about health and nutri-
tion. In this case, people will
benefit a lot if there is a sys-
tem of taking the services of
nutritionists and  health
experts in addition to sexual
and reproductive issues.”

Dr. Habibur Rahman,
Director, MIS, and e-Health
Department, DGHS, said,
“Shastho Batayon has been
providing services to the

IT Health Services to build a
digital Bangladesh for more
than 14 years. In this path,
we have worked on about
150 government projects &
digital services. I would like
to say with great pleasure; In
addition to e-governance
and call center services,
Synesis IT is today the largest
digital healthcare provider in
the country.  Shastho
Batayon 16263 is phylng a
very important role in the
health services of the coun-

try within the digital health
services of Synesis IT. Apart
from Shastho Batayon, the
significant  services of
Synesis IT is the country's
first and only mental health
service call center 'Mind
Tell', Army Health Service,
Digital Health 789, Probash
Bandhu, Covid-19 Tele-
Health Center, Ma Tele-
Health Center, and the spe-
cialized call center of
Bangabandhu Sheikh Mujib
Medical University Hospital.
We are delighted to be able
to take this new way with the
DGFP, and we hope that this
training  program  will
enlighten our doctors a lot
and inspire them to serve the
country and the people.”
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i Telemedicine: Relying on Hard More Than 1 Crore People Have Taken
I Times on 16263 Health Services During Covid Pandemic From
ST Shastho Batayon 16263
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WAY FORWARD

* Shastho Batayon has created exciting opportunity for providing the responsive, low cost & high
quality health services for citizen with diversified solutions and additional resources.

e More & more innovative health services can be added to deliver from a single ONE-STOP
platform- strategic plan will guide us.

e Collaborative partnership with GOB and different stakeholders will deliver impact both in
services and resources.

* Consistent team work, dedicated leadership & utilization of networks can serve as an unified
approach for increasing business impact with reputed services

* It will make contribution for achieving the national goals and SDGs
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Directorate General of Health Services "skilled = Equipped e DigitalReady
Ministry of Health and Family Welfare

ONE STOP & LARGEST DIGITAL HEALTH SERVICE
FOR THE CITIZEN OF BANGLADESH
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